
 

PUBLIC 

 

 

HSBC Online Banking Service 

【Account Balance】 

Account Balance and Transaction History 

Global Accounts Linking 

【Transfers / Foreign Exchange / Global Transfers】 

Transfers / Foreign Exchange / Global Transfers 

Future Transfers Management  

Manage Payees  

Change Online Banking Limits 

 

【e-Statement】 

Statement Preference (apply via sending new 

messages) 

View Historical Statement (apply via sending 

new messages) 

Interim Statement Request (apply via sending 

new messages) 

Previous Statement Request (apply via sending 

new messages) 

【Wealth Management】 

My Investment Portfolio 

Unit Trusts trading 

Equities/ETF trading (incl. US Equities intra-day trading) 

Update Risk Profiler 

Update W-8 Ben form 

Market news & insight 

【Term Deposit】 

Open New Term Deposit  

Update Term Deposit Maturity Instructions 

【Rate Enquiry】 

Currency Calculator  

Interest Rate Inquiry 

【Service】 

Update Personal Information (apply via sending new messages) 

Update Correspondence Addresses (apply via sending new 

messages) 

Request Replacement PIN (apply via sending new messages) 

Order Cheque Book (apply via sending new messages) 

Read / Send Message 


