¥ HSBC B R&ERs IR B— V5 ~ ZoiiE - e MR |
The all-new HSBC credit card online banking ,offers digital functions you need on

a sigle platform

ERRZETEE _KITH,

Two major enhancement on credit card security
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That the first enhancement is on online banking security
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The platform has strengthened password complexity requirements.
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Due to the increased security standards
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For usernames and passwords in online banking
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Both new and existing users are required to register on the brand new credit card

online banking.
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The second enhancement is on security of credit card phone banking passwords.
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Fixed passwords for credit card voice services will be replaced with one-time
passcode (OTP)
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Providing you with a more convenient and secured online service experience
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Frequently Asked Questions
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Q: I am an existing credit card online banking customer, do | need to re-register on
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the new online banking platform?
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A: Due to the increased security standards for usernames and passwords in online
banking both new and existing users and required to register on the brand new credit
card online banking.
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Register it now to experience the brand new credit card online banking!
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