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全新 HSBC 信用卡網路服務 單一平台、多元服務、安全升級更放心！ 

The all-new HSBC credit card online banking ,offers digital functions you need on  

a sigle platform 

 

信用卡安全控管二大升級 

Two major enhancement on credit card security 

 

第一大升級為網路服務的安全提升 

That the first enhancement is on online banking security 

 

平台加強了密碼強度規範 

The platform has strengthened password complexity requirements. 

 

因網銀使用者名稱 

Due to the increased security standards 

 

與密碼安全控管強度升級 

For usernames and passwords in online banking 

 

不論新舊用戶都請於全新信用卡網路服務進行註冊 

Both new and existing users are required to register on the brand new credit card 

online banking. 

 

第二大升級為信用卡電話理財密碼安全性提升 

The second enhancement is on security of credit card phone banking passwords. 

 

信用卡語音服務的固定密碼也將以動態驗證碼 OTP 一次性密碼取代 

Fixed passwords for credit card voice services will be replaced with one-time 

passcode (OTP) 

 

給您更加方便而安全的線上服務體驗 

Providing you with a more convenient and secured online service experience 

 

常見問題 

Frequently Asked Questions 

 

我是既有信用卡網路服務的客戶我需要重新在新的信用卡網路服務註冊嗎？ 

Q: I am an existing credit card online banking customer, do I need to re-register on 



 

PUBLIC 

the new online banking platform? 

 

由於網銀使用者名稱與密碼安全控管強度升級，不論新舊用戶都請於全新的信

用卡網路服務進行註冊 

A: Due to the increased security standards for usernames and passwords in online 

banking both new and existing users and required to register on the brand new credit 

card online banking. 

 

現在立即註冊全新的信用卡網路服務，即可體驗升級後的新視野 

Register it now to experience the brand new credit card online banking! 


